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Background
• The prevalence of energy poverty in Canada, affecting 

between 6% and 19% of households, has prompted a growing 
need to understand and address this multifaceted issue3

• Three primary determinants of energy poverty are housing, 
affordability, and systematic marginalization.

• The quality of housing and access to energy-efficient 
housing can significantly impact the experience of energy 
poverty among vulnerable communities in Ontario 4

• Energy poverty, characterized by inadequate access to 
affordable and reliable energy services, poses significant 
challenges across various dimensions, including health 
impacts, economic challenges, and individual well-being5

• Systematic marginalization arises when there is a failure to 
adequately cant’s access, uneven access to programs and 
energy services, there is an active uneven or unfair ability to 
access these programs integrate both energy access and 
efficiency into programs, disproportionately impacting 
vulnerable community members due to design flaws6

Research Questions

❑ How can program indicators be used to effectively assess the 
determinants of energy poverty, such as housing conditions, 
affordability, and systemic marginalization, so policymakers can 
track and evaluate impact accurately? 

❑ How do energy efficiency and energy poverty programs in Nova 
Scotia and Ontario differ concerning target demographics, data 
collection methods, delivery mechanisms, funding, and 
accessibility for vulnerable communities and what 
enhancements could be implemented to better serve this 
demographic?

What is Energy Poverty?
• Energy poverty occurs when households lack access to 

basic energy services and goods, leading to detrimental 
effects on their health and overall well-being.1

What is a Vulnerability based 
approach?
The vulnerability-based approach offers a more 
comprehensive understanding of energy poverty by 
considering a wide range of factors beyond income, such 
as social, economic, and environmental aspects. It allows 
for a more nuanced assessment of energy poverty and 
aligns with the concept of energy justice2

Methodology

▪ Employed mixed-methods approach 

▪ Combined qualitative analysis and document examination of 
programs, utilizing websites and case studies, and supplemented 
by semi-structured interviews with policymakers, program 
managers, and energy experts

▪ Utilized mixed methods for Research to compare energy efficiency 
and energy poverty programs in Nova Scotia and Ontario

▪ Employed program websites, Energy Efficiency Canada's tool, 
NRCan's Directory, and semi-structured interviews with 
representatives from government bodies, utility firms, data 
scientists, government agencies, and program administrators

Research Question 2

Research Question 1

“Newcomers, including renters, seniors, or disabled individuals, 

often face a significant knowledge gap when trying to access 
energy poverty or efficiency programs”

- Program Administrator, Utility Firm

➢ Contextualized Definition of Energy 
Poverty

➢ Tailored Indicator Selection and 
Enhanced Data Collection for 
Effective Energy Poverty 
Intervention

➢ Develop Persona to Understand 
Vulnerability in Depth 

➢ Expand Reach and Effectiveness for 
Inclusive Energy Programs
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Key Findings

❑ Importance of Broadening Scope of Indicators: Broadening the scope of indicators to 
include housing conditions, affordability, and systemic marginalization factors can 
better target vulnerable populations and address the underlying causes of energy 
poverty effectively.

❑ In essence, while indicators help identify communities at risk of energy poverty, 
personas provide the necessary depth to understand the individual circumstances and 
challenges they face. Hence, use of personas along with indicators is essential for 
developing comprehensive and targeted strategies to tackle energy poverty effectively.

❑ The challenges faced by vulnerable communities highlight systematic marginalization 
within energy poverty issues. Social development, support program accessibility, 
language barriers, geographic disparities, and data availability all contribute to these 
challenges.
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