AMY SINGH

5572 Lawlor Ave.
Mississauga, ON L6G 1P8
905-555-1752
amy.singh2@utoronto.ca

PROFILE

e University of Toronto student seeking part-time retail position
e Strong customer services skills and proven ability to build customer relationships
e Ability to work with people from diverse backgrounds

EDUCATION

2014-present Honours Bachelor of Arts, History and English
University of Toronto Mississauga

2010-2014 OSSD, East Peel Regional Collegiate
WORK EXPERIENCE

2013-2014 Sales Clerk, Whitelock Home and Garden Centre
e Assisted customers in choosing appropriate plants and garden
accessories
¢ Trained new clerks in cash and sales techniques
¢ Built strong relationships with customers, resulting in multiple visits
and sales

VOLUNTEER EXPERIENCE

2012-2013 Tutor, Newcomers in Peel

e Tutored children, ages 6-12 in math and reading skills

e Assisted individuals and small groups in completing homework
assignments
Completed 50 hours of volunteering

AWARDS

Ontario Scholar, 2014, East Peel Regional Collegiate
Service Appreciation Award, Newcomers in Peel, 2013

INTERESTS
e Travel, hiking, photography

REFERENCES AVAILABLE ON REQUEST



